
 

 
 
新型冠狀病毒持續擴散，大家的旅遊計劃可能受到影響。如已購買立橋旅遊保險並決定取消行程，可以申
請全數保費退回。 
  
另外，就是次事件立橋旅遊保險保單適用的保障範圍如下: 
  
1. 醫療費用 
2. 強制隔離現金津貼 
3. 強制隔離而需要取消行程 
 
註: (i) 被拒絕入境 (ii) 在已知情況下才購買立橋旅遊保險/預訂相關行程(全年旅遊保險)，將不會獲得保
障。 
  
立橋保險將密切關注事態發展，竭力為客戶提供支援。 
  
以上內容僅供參考。有關詳細保障範圍，條款及細則，請參閱保單文件。如欲了解更多，請瀏覽我們的網
站 www.wli.com.hk或聯絡我們的客戶服務熱線 +852 2884 8888。 
  
祝身體安康! 
 
立橋保險有限公司 
 

---- 
 
 
The outbreak of novel coronavirus has caused widespread disruption to travel 
plans.  Customers who have purchased Well Link travel insurance policy may request for a 
full refund of the insurance premium should they decide to cancel their upcoming trips.    
 
Besides, Well Link travel insurance plans provide the following coverage relating to the novel 
coronavirus outbreak, where applicable: 
 
1. Medical expenses  
2. Compulsory quarantine cash benefit   
3. Travel cancellation due to compulsory quarantine 

 

Remarks: No cover will be provided for losses due to (i) restrictions on entry of any countries 
(ii) any circumstances known to have existed on or before the policy issue date or the date 
of booking the trip (for annual policy). 
 
We will keep a close eye on the evolving novel coronavirus situation and provide necessary 
support.  
 
The above information is for reference only.  For full policy terms, conditions and exclusions, 
please refer to the policy document.  For more details, please visit our website 
www.wli.com.hk or contact our Customer Service Hotline at + 852 2884 8888.  
 
Please take care of yourself and stay healthy!  
 
 
Well Link General Insurance Company Limited 
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