= Well Link

Well Link General Insurance Company Limited

Customer Care Specialist
Job Responsibilities

e Make outbound calls to invite eligible client to join the program and assist them to register during
the service calls.

e Achieve KPI.

e Handle customer enquiries, feedback and complaints (if any).

e Perform ad-hoc duties as assigned by management.

Job Requirements

e 1 year work experience related to tele-marketing / customer service / insurance industry will be
an advantage.

e Good telephone manner with strong communication skills.

e Immediate availability is preferred.

e Academic background Form 5 or above.

e Familiar with Microsoft Office, Word and Excel.

e Good service attitude.

e Pro-active, self-motivated, mature and pleasant personality.

e Able to work independently and under pressure with good problem-solving skills.

e Responsible, well-organized and attentive to details.

e Good command of spoken English and Chinese. Fluency in Putonghua is an advantage.

e Proficient in MS Office and Chinese Word Processing.

We are an equal opportunity employer and welcome applications from all qualified candidates.

Please send your full resume stating present and expected salary to Human Resources Manager by sending
email to careers@wli.com.hk.

All personal data provided will be treated in the strictest confidence and used only for recruitment related
purposes. All personal data will be destroyed after 6 months of submission.

Only short-listed candidates will be contacted.
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